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for SAGE and CQ Press book, reference,
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Our collections
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SAGE Books SAGE Business Cases CQ Press
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public policy, and current affairs.
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E SAGE Business Cases About Browse SAGE Business Cases Help SUBMIT CASE FREE TRIAL

businesscases

Discover the real world of business for best
practices and professional success.

Search within SAGE Business Cases

Advanced search O ; = @S&Q?LE

Browse by
Discinli Reci c Collect BROWSE ALL 5AGE BUSINESS
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L In 2020, totally 3650 cases. Annual increase of 500 new cases.
3 70% Mini case ({32€f): Length of 1000 to 5000;

3 12% Micro case (/\#ZEf51)): Length of less than 1000;

0 149% Extended cases ({E4t1<Z=/H1).

0 MR EFRPER. FESTIER. BT,

* Special Recommendation: Raw Case from Yale
School of Management. “[RZEFIZEFE"

» Open-ended cases, which include links to articles and videos online to
encourage “multiple perspectives” designed to mimic the vast quantity of
information in the modern world.

Los Angeles | London | New Delhi
Singapore | Washington DC



II. Feature Highlights of SBC

Réw Cases from Yale: around 50
Mission&Objectives Communit}-' Facult}-' Research & Centers About C{

Yale SCHOOL OF Portal Alumni Give Reoruiters School Leadership & Boards
MANAGEMENT

The ‘Raw’ Case Approach

MBA The Yale integrated curriculum teaches management in an entirely new way, drawing on the

complexities of real business challenges to inform broad-reaching discussion and analysis. We

The Student Experience - - . ; . )
P needed pedagogical materials that could support this demanding approach to business education.

Admissions Hence the Yale "raw” case.

Rather than boiling a complex situation down to a 10-page narrarive and a single decision
polnt, raw cases present you with extensive data about a real siruation, often including video

The "Raw” Case Approach

interviews with some of the key actors. By design, the case contains more information than
you can digest on your own, so you'll work in small teams to sift through data, news reports,

and interviews, and then build your analysis.

The Yale School of Management also develops cases in collaboration with other schools in the

= How to find raw case? - Browse by Content Partner
- Yale School of Management

= - Review cases with length less than 1000. @SAGE

Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne Publishing
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(SAGERLZEHY : Prominent Partners

*Content Partner: 50% 1 _FRISAGER I3k

S ResearchMetbods | 5 20K B PR R ER RGP
o Management e *SAGE Originals: SAGEJS 8| £ {5)%&18

FERIEIES, SERBER.
vou might e inFIRIDE FRIE B R KL =

Our Publishing
Approach

Discover the SBC difference

‘ FIND OUT MORE ‘ ‘ FIND OUT MORE ‘ ‘ FIND OUT MORE ‘ ‘ FIND OUT MORE

Website: http://sk.sagepub.com/cases#
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SAGE is now a Business Education Alliance Member of

Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne

AACSB International (AACSB), the world’s most prestigious
accreditation body for business schools.
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IV. Feature Highlights of SBC

(SAGERMLZEH]Y : SAGE Original Cases

Scroll down or select from the series titles below to learn more about newly released and forthcoming SAGE Originals series:

| & | 2as

Ancient Economic Family
Leadership History Business

QJ International n

Healthcare Market-Entry Musitf
Management Strategy Marketing

“
Sustainability Venture Capital Leadership

Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne

e

Global
Marketing

©

Social Impact
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IV. Feature Highlights of SBC

l

(SAGER V.24 -

SAGE Business Cases Women & Leadership Series

SAGE is pleased to launch Women & Leadership, a new teaching case series within SAGE Business Cases. This innovative and timely series is edil

+ Sherylle J. Tan, Ph.D., Director of Intemships and KLI Research, Kravis Leadership Institute, Claremont McKenna College
+ Lisa DeFrank-Cole, Ed.D., Associate Professor and Director of Leadership Studies, West Virginia University

Sherylle and Lisa in 2017 at the Intemational Leadership
Association Annual Conference in Brussels, Belgium

The idea for the series began with @ meeting at the 2016 Annual Conference of the Intemational Leadership Association in Atlanta, Georgia between &
continued during the Women and Leadership Networking Luncheon and the idea to address the need for this essential content began to take shape.

the realities that women leaders face,” says Dr. Tan, “as all students, both male and female, leam about and develop their leadership, they musf
leadershio roles.” Further. “The cases and exoeriences of women in leadershio do not often coincide with those of men. To fullv understand leadershio

SAGE Original Cases

Women i Pursuit o he Spors Coaching Profsion Chllenges and Soluions, D Vel West Vi Lnvesity

Women and Leadership: s the Dephi Tehnigu t Efet rganzatonal Change,Dane L Robert, Univestyof P

Wargre Thater: Ganceand th o Lady, 1 L. Rbinson, Uy of Relancs

Chllenge o Leading a Smal DevlopmentCryaization i Ceishe lcia, Tha esks t Empower Women Through Enteorie e, Grtchen Al Eastst Centr-
PrfesionalDevlopment Progeam

Workpce Violanc: Mo omen n AuthorityDoes Not v EqualGood [Femini] i, i Sess, Auckland e ofTchology

Sy Brian e A Cas Sty in Gender and eadership s, Creg Chid O, Ohio vty

Rearing Women o Work i the ingdom ofSaud Arabi:Challnges i Leadership and Cultal tligenc, Jacqulyn 0. ot King Fahd nversty o oleum and Nineral
Evaluion o 3 Nonroft Board o Dietors, Wihel 0. egly, Unvrsty o Cninne Blue Ash

Fomal eadrship: The Cas ofUbsul Bums Al Akakoa, Covnty Univeslty

Women and eadership o Betndort Colge: Cranizaton Responsiiyfor Adtesin Gender ifnencs sl L Tane, Cleremont Greuae vty

Women and Leadershiy: Onpotunies for Women Managing Eusineses, Alfed Akapo, Coventy Unvesy



V. Feature Highlights of SBC
Express Cases B 4R Rl

QO FERiE. ZIENSEHEEHZED
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Discipline ~ Collections ~ o ter s h 5. Beijing Forei...
®sace knowledge = Search all cont.. Enter search terms PROFILE Beijing Forei..
Advanced search

B SAGE Business Cases About Browse SAGE Business Cases Help SUBMIT CASE

BROWSE ALL SAGE BUSINESS
CASES

Discipline Region Case Collection

SAGE Onglnal Cases All SAGE Originals Ancient Leadership Ecenomic History Express * Family Business

This series spans
Healthcare Humanities and Arts CDUT‘U’I?S and cultures
Food Marketing Global Marketing . . ta highlight the
Management in Business challenges faced by
family businesses
across different
contexts. This series
provides students and
faculty with up-to-the-
minute impactful

Music Marketing Social Impact Sustainability Venture Capital

cases that truly work
Lo prepare
tomorrow's business

i Cases with Teachin
Cases with Enhanced | ____ ..o & Cases with Video leaders.

Learning Tools ' Motes

1ing



V. Feature Highlights of SBC
Express Cases B S 47{R K51

®SAGE

Publishing

®SAGE

Publishing

EI SAGE Business Cases | Express Case Add to list O

Evaluating Zoom's Success and Missteps During COVID-19

Author:  Kelsey Lawrence
Publisher: SAGE Publications: SAGE Business Cases Originals
Original publication date: 2020

Contains: Teaching Notes
Length: G695 words

Region: Morthern America

DOI:  hetpi//dx.dol.org/1 M@%%#ZOOM&
e ARG

This case locks at the security and strategy missteps of the teleconferencing
platform Zoom as it surged in popularity during the ongoing COVID-19 pandemic.

[E] sAGE Business cases | Express Case Addtolist )

United States Blacklists Chinese Al Firms

Author:  Allegra Hobbs
Publisher: SAGE Publicaticns: SAGE Business Cases Originals

Original publication date: 2020
Contains: Teaching Notes
Length: 486 words

Region: MNorthern America

DOl: I"ttp:ffdx.doi.orgﬂD.¢1ﬂ£rr,‘\$%£’:‘ EAIZ\ﬂ @JA
Abstract: %z _ﬁ‘

This short case asks students to theorize how the Trump administration'’s recent

decision to blacklist leading Chinese artificial intelligence (Al) firms may impact
*rorh Arvialanmna

i+ i e | lmirmd Crmtrar mmd sberbe e the e emmen me mems e lemn =

Show full summary

®SAGE

©SAGE EI SAGE Business Cases | Express Case Add tolist ()

How Will China's Cryptocurrency Impact Digital Currencies and
Global Reserves?

Author:  Allegra Hobbs
Publisher: SAGE Publications: SAGE Business Cases Originals

Original publication date: 2020
Contains: Teaching Notes

Length: 436 words

wegen: coserm P B B B T S ER A
DOl http:ffdx.doi.or‘%:—%%mﬂgﬂ

Abstract:

This short case covers China’s upcoming national cryptocurrency, reported to be
“close” to release by the Pecople's Bank of China. Students will consider China's

et bmelend me e e me s e the mmerer ef s label e m e e me . s

EI SAGE Business Cases | Express Case Add to list @

Fighting Misinformation During COVID-19

Autheor: Madeline Rae
Publisher: SAGE Publications: SAGE Business Cases Originals
Original publication date: 2020

Contains: Teaching Motes

Length: 621 words

Region: Morthern Amggi »
BB R RIRE

DOI:  http://dx.doi.org 1 I

Abstract:

This case looks at the spate of misinformation and false claims for cures and
treatments that have erupted during the ongeing COVID-19 pandemic. The case

arler et e A #hm arhice i Ealen cdhoneticine mnd meafibaarine bt o

Show full summary



V. Feature Highlights of SBC
Enhanced Cases = 5a{t =4

SSAGE
Home > SAGE Business Cases > Data Analytics and CRM at Kunshan Louguanijia Co... > Case

Case B Teaching Notes ~ear t ase - = : - S
Download Cite Share Textsize Getlink
others to attract clients who need enterprise management service—for this case, the English alphabet
represents different channels (see the Appendix for full listings of categories and channels).
Vidco 1. Authors Discuss the Company (and Data) Behind the Casc
Xu Han
= O authar
> XU HAN: This compar focused on the enterpr -
Transcript
00:05 XU HAN: This company is focused on the enterprise service, which means that they
provide service like cleaners, security, and some other stuffs helping companies or
some other organizations. And now there's more and more business and more and
o \/AS/B\" ==
Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne
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Advanced search

®sace knowledge

QOur collections

O % o

SAGE Books SAGE Business Cases CQ Press

Explore research monographs, classroom Discover the real world of business for best Discover trustworthy and timely resources
texts, and professional development titles. practices and professional success., in American government, politics, history,
public policy, and current affairs.

BrEHI5N, & BarEe -
SAGE BOOKS & Reference
S00AFHEE I T EH * ok

SAGE Reference SAGE Video

Start your research with autheritative Watch cutting-edge streaming video that

encyclopedias and handbooks in the social supports teaching, learning and research at

and behavicral sciences. all levels.

A4k, BRI % I PUR-SAGE Video:

1. SAGE Video Business & Management collection

2. SAGE Video Leadership collection
3. SAGE Research Methods Video @SAGE
Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne Publishing
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®SAGE knowledge Discipline s Collections \» | Search all content | Enter search terms. .
Advanced search
u SAGE Video About  Browse SAGE Video Help
Discipline ‘ BROWSE ALL SAGE VIDEQ ‘
) ) o Media,
Business & Counseling & Criminology & ) ) o
o ) Education Leadership Communication &
Management Psychotherapy Criminal Justice )
Cultural Studies
Politics & SAGE Research
Nursing International Psychology Social Work Sociology Methods Video
Relations K4

Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne
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. SAGE Video Leadership

®SAGE knowledge Discipline ~  Collections ~ | Searchall cont..™ | Enter searchterms... (] j PREI:[E Beijing Forei...
Advanced search

Business & Management > All Leadership (230) All Skills (52)

Leadership > General Leadership (2) > Coaching & Mentoring (9)
Leadership Contexts (88) > Communication (7)
Styles (45) > Decision Making (11)
Theories And Models (51) > Delegating (1)
Skills (52) > Emactional Intelligence (2)
Characteristics And Traits {41) > Managing Conflict {6)
Leadership In Practice (83) > Mativation & Empowerment (10)
Doing Leadership Research (1) > Negotiation (1)

Problem-5elving (9)
Self-Reflection (B)
Technical Competence (2)

®SAGE

Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne Publishing



. SAGE Video Leadership

- ok [ s e | ieo s padols: () http://sk.sagepub.com/video/build

T y _ _ _ ing-an-effective-team-the-practice-
Cultural Values and Decision Making: The Practice and Mindset ]
and-mindset

Publisher: ~ SAGE Publications, Inc
Original publication date: 2020
Length: 00:01:23

DOI: g/ doiorg/10.4125/3781071803981 [ sece video | video Case Addwolist ()
Building an Effective Team: The Practice and Mindset

Abstract:
Publisher:  SAGE Publications, Inc.

The case for diversity in business leadership is made as the link betv Original publication date: 2013

values, decision making, and corporate performance is explored. Length: 00:01:13

DOI:  hitpiffdx.doi.org/10.4135/9781071803349

Abstract:

http://sk.sagepub.com/video/cultur N |
.. . A scenaric is presented that requires the development of a team and a
al-ValueS-and-deClSlon-maklng-thE- management decision te decide team compositicn, focus, inter-dependencies,

practice-and-mindset S
oW TU JL,ITIITIEI[[V

®SAGE

Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne Publishing



. SAGE Video Leadership

®sace knowledge Discipline ™ Collections ™ | Searchall cont...\ | Enter search PR:)AFYILE Beijing Forei...
D SAGE Video About Browse SAGE Video Help
Home > SAGE Video > Leadership Skill Zones: Managing People, Decisi... > Chapters
Video Type: Tutorial Add to list @
Transcript Autoscroll ON @ Q

00:00 [MUSIC PLAYING]

00:10 TIMTOBIN: Hi, I'm Tim Tobin. I've spent most of my
career in leadership development helping
organizations and individuals achieve their
greatest potential. I've been the head of leadership
development for multiple organizations. And I'm

Tim Tqu , currently the Vice President of Franchisee
oo \Cﬁﬁglf‘!e’jgsw of F’?-’“,’;“;S"egi‘?nost of rlT{;lmcja"‘r,éer in Onboarding and Learning at Choice Hotels. I'm also

leadership development helping the author of two books. The first one is Your

Leadership Story. And the second is Peak
Video quick keys CREATE CLIP
| o

Leadership Skill Zones: Managing People, Decision- BiLia | i i .. P -}
Making, Motivation PRk

Vv Chapter 1: Tim Tobin Discusses Four Key Leadership Skill...

http://sk.sagepub.com/video/leadership-skill-zones-
managing-people-decision-making-motivation

Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne
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SAGE Books

Explore research monographs, classroom

texts, and professional development titles.

BrEHI5N, & BarEe -
SAGE BOOKS & Reference

500 RFEERE T BT

Start your research with autheritative

encyclopedias and handbooks in the social

SAGE Reference

- MY
Discipline ~  Collections Search all cont...™ | Enter search terms... (] { PROFILE INSTITUTION

Advanced search

QOur collections

SAGE Business Cases CQ Press

Discover the real world of business for best Discover trustworthy and timely resources
practices and professional success., in American government, politics, history,
public policy, and current affairs.

X >

SAGE Video

Watch cutting-edge streaming video that
supports teaching, learning and research at

all levels.

and behavicral sciences.

Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne
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§SAGE knowledge

Business & Management

Counseling & Psychotherapy

Criminology & Criminal Justice

Education

Geography, Earth & Environmental Science
Health & Social Care

Media, Communication & Cultural Studies
Politics & Internaticnal Relations
Psychology

Social Work

Sociology

Discipline »  Collections Search all cont...™ | Enter search terms...

All Business & Management (520)

General Business & Management (34)

Accounting (10)

Business Ethics & Corporate Social
Responsibility (21)

Economics (58)

Entrepreneurship (23]

Finance (14)

Human Rescurce Management (98)

Information & Knowledge Management (30)

International Business & Management (34)

Leadership (36)

Marketing {105)

Los Angeles | London | New Delhi | Singapore | Washington DC | Melbourne

TPl. SAGE Book & Reference 500+

INSTITUTION

All Business Ethics & Corporate Social
Responsibility (21)

Advanced search

Business Ethics (General) (11)

Corporate Social Responsibility (8)

Sustainability (3)

SAGE

Publishing



. SAGE Book & Reference 500+

Sustainability
DO THE MATH!

Leadership

A Critical Text
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YRIPR A . SAGE Business Cases, Video,

Book & Reference (10.28—12.31)

The premier social sciences platform

for SAGE and CQ Press book, reference,

and video content.

Search within SAGE Knowledge

Advanced search

O

SAGE Books

Explore research
moncgraphs, classroom
texts, and professional

development titles.

O

Our collections

[=]

SAGE Business Cases

Discover the real world of
business for best practices

and professional success.

SAGE Reference

Start your research with
authoritative encyclopedias
and handbooks in the social

and behavioral sciences.

QL./

®SAGE

Fulshing

CQ) Press

Discover trustworthy and
timely resources in American
government, politics, history,
public policy, and current

affairs.

SAGE Video

Wartch cutting-edge
streaming video that
supports teaching, learning

and research at all levels.

Website: http://sk.sagepub.com/cases#
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